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1. OBJECTIVES AND FRAMEWORK 

The Portuguese regulatory framework, particularly under Law 93/2021, of 20 

December, and Law 83/2017, of 18 August, determines that entities operating in 

the financial markets shall establish internal whistleblowing channels to allow the 

communication of any irregularities according to the law. 

This policy aims to define the procedures and principles adopted by BlueCrow for 

receiving and processing complaints on the subject of the breach of duties the 

company is subject to. 

2. GUIDING PRINCIPLES 

When processing the reporting of any irregularities, the Company shall guide its activity 

in conformity with the principles of good faith, independence, anonymity, non-retaliation, 

confidentiality and data protection.  

2.1. Good Faith 

Any irregularities reported shall comply with the principle of good faith. 

In this way, the whistle-blower shall provide due justification for the complaint, 

in order to ensure its appropriate analysis. 

A complaint made in bad faith, unfairly or using false or misleading 

information, if provably, may correspond to a disciplinary, civil or criminal 

offence, depending on the specific case.     

2.2. Independence  

Complaints will be processed independently and autonomously, whereby 

people who may have a conflict of interest with the matter under examination 

will be excluded from the respective analysis and decision process.  

2.3. Anonymity 

When reporting the irregularity, the whistle-blower can do so anonymously. 

Any of the channels made available for this purpose shall ensure that any 

whistle-blower can remain anonymous. 
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The anonymity of the whistle-blower shall not prevent the submission of 

documents that may be relevant to the contextualisation of the facts.  

O anonimato do denunciante não constitui nenhum impedimento à entrega 

de documentos que possam ser relevantes para o enquadramento dos 

factos.  

2.4. Non-Retaliation 

BlueCrow shall not take any retaliatory action against any whistle-blower. For this 

purpose, under the terms of Law 93/2021, the following are considered retaliatory 

actions, if performed within two years following the date of the complaint, unless proven 

otherwise: 

i. Changes in working conditions (including duties, working hours and 

workplace); 

ii. Suspension of employment contract; 

iii. Negative performance review or negative references for employment 

purposes; 

iv. The failure to convert a fixed-term employment contract to a 

permanent employment contract, when the worker is legitimately 

entitled to this; 

v. Non-renewal of a fixed-term employment contract; 

vi. Dismissal; 

vii. Termination of a supply contract or of an agreement to provide 

services..  

2.5. Confidentiality & Data Protection 

If the whistle-blower identifies themselves, knowledge of their identity will be 

restricted to the persons responsible for receiving and analysing the 

complaints. Under current legislation, the identity of the whistle-blower will 

only be disclosed if this results from a legal obligation or a court decision. All 

legal imperatives regarding the protection of the whistle-blower’s personal 

data and of the person suspected of an irregularity are also taken into 

account.  
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3. POLICY RECIPIENTS  

The Policy is intended for all BlueCrow employees (including interns, paid or unpaid), 

members of the company's Governing Bodies and shareholders. Service providers, 

suppliers, contractors and subcontractors are also covered by this Policy.  

 

4. IRREGULARITIES COVERED  

Within the scope of this Policy, all acts and omissions (whether wilful or merely 

negligent), attributed to the conduct of an employee, of a member of the board, or an 

entity related to BlueCrow, that infringe legal and regulatory standards applicable to the 

company’s activity are considered irregularities, in addition to the acts and omissions 

which violate the ethical and deontological principles that govern the Company. 

By way of example, irregularities (actual or potential) covered by the terms of this Policy 

are those associated to the following matters: 

 

•  Money laundering and terrorist financing; 

•  Corruption; 

•  Fraud; 

•  Data protection and confidentiality; 

•  Conflicts of interest; 

•  Employment issues (including harassment and discrimination). 

 

Customer complaints are not encompassed by the conditions set forth herein.   

 

5. PROCESSING INFORMATION REQUESTS AND COMPLAINTS   

5.1. Receipt of reported irregularities   

The Company provides two channels for reporting irregularities, namely: 

i. Completion of the form available on the website; 

ii. Submission by certified mail with acknowledgment of receipt, addressed to the 

Compliance and Internal Control Department, at:  

Campo Grande 28, 4ºE 
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1700-093 Lisbon 

In such cases where the complaint is anonymous, the letter addressed to the Compliance 

and Internal Control Department must be sent in a sealed envelope with the word 

"Confidential" written legibly, to the address mentioned in ii) above. 

Complaints filed must include the following elements: 

•  Identification of the Whistle-blower (full name, telephone number and email, 

unless the complaint is anonymous); 

•  Identification of the Reported person (if applicable) (full name, telephone number 

and email); 

•  Description of the facts that the complaint relates to; 

•  Elements and/or documents that serve as a basis for reporting the irregularity. 

Receipt of any complaint via the aforementioned channels always results in the creation 

of an internal process, to which a process number is assigned. Whenever whistle-

blowers identify themselves, upon notification of receipt, they will also be informed of the 

internal number of the case. 

Either of the available channels guarantees meeting the requirements set out in Law 

93/2021 , such as: 

• The completeness, integrity and storage of complaints; 

• The confidentiality of the identity or anonymity of whistle-blowers and the 

confidentiality of the identity of any third parties involved in the complaint; 

• Impossibility of access by unauthorised persons.. 

 

5.2. Internal analysis and processing  

As soon as a complaint is received from any of the channels mentioned above, an 

internal process is created, which is assigned a case number. The process is then 

recorded in an automated file with restricted access. 

Upon receipt of the complaint, it is initially screened as to its subject-matter. In the case 

of complaints related to employment issues, such as harassment and discrimination, 

these will be sent for analysis by the Human Resources Department. 
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In the event that whistle-blowers have identified themselves, they will receive, within 

seven days from the receipt of the complaint, a notification informing them as to its 

effective receipt as well as the requirements, appropriate authorities and admissibility of 

an external complaint. 

The complaint will then be analysed by the responsible person within the Compliance 

and Internal Control Department, who will take the necessary steps to properly assess 

the matter. A duly substantiated report shall be drafted, indicating the measures adopted 

or the reasons why no measures were adopted (and subsequent close of the process). 

The report drafted by the Compliance Department will be sent to the Board of Directors 

for its appraisal and validation. 

The measures adopted may include opening an internal investigation and/or reporting 

the irregularity to the appropriate authority in order to investigate the infraction. 

 

5.3. Conclusion and registration of the process   

Upon completion of the analysis and validation process by the Board of Directors, the 

whistle-blower is informed as to the measures planned or adopted to follow up on the 

complaint and the respective grounds for doing so (if whistle-blowers identified 

themselves when the complaint was submitted). 

The information to be provided must contain the following elements: 

i.  Contextualisation of the situation; 

ii .  Legal framework (if applicable); 

iii .  Main conclusions reached from the internal analysis; 

iv .  Solution proposed, which must include its substantiation; 

v.  Indication that proposing a solution is not possible, which must include its 

substantiation; 

vi.  Indication that, in the event of disagreement with the analysis and/or the proposed 

solution, an external complaint can be submitted to the appropriate entity for that specific 

case; 

vii .  Copy of all relevant documents for this purpose: 
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Each process must give rise to a digital folder containing at least: 

i.  The initially received complaint regarding irregularities; 

ii .  The complaint reception date; 

iii .  Analysis and proposal of response and/or solution; 

iv .  Validation by the Board of Directors; 

v.  Record of final response sent to the potential and/or Client and the respective 

date. 

Within a maximum of three months counted from the date the complaint is received, the 

whistle-blower shall be notified as to the measures planned or adopted in order to follow 

up on the complaint and the respective grounds for doing so. 

5.4. Report 

The Compliance and Internal Control Department will inform the Board of Directors 

annually as to the number of complaints received, the subject-matters they relate to, how 

many were closed and the type of measures adopted.  

 

5.5. Storage  

In accordance with the legislation currently in force, BlueCrow will keep records of all 

complaints, as well as the elements collected in relation to them, for a period of five 

years. Regardless of this period, any complaints that have given rise to judicial or 

administrative proceedings shall be kept for as long as those proceedings are pending.   

 

6. Approval, Review and Publication   

 

This policy was approved by the BlueCrow Board of Directors and will be reviewed 

annually. 

The board of directors, within the scope of its lawful powers, is responsible for ensuring 

that the policy is disclosed internally to all employees, as well as its disclosure on the 

BlueCrow website. 
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